XTECH

HO SO SAN PHAM
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én giao dich trongmotnént
ang

Hop nhat marketing, thu lead da ngudn, CRM, bang hang, booking, hap déng

va cham séc khach hang — quy trinh khép kin, dit liéu lién théng va kiém soat
ban hang theo thdgi gian thuc.

Marketing Automation

Ty doéng hoa marketing - Tang trudng hiéu qua
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Cac phan hé chinh

» Marketing & Lead — Marketing automation va thu lead da nguén vé mét dau moéi.
» CRM & Ca hdi — Lead 360, cham diém, phan bd va theo déi pipeline.

» Bang hang — Ma tran quy hang, chi tiét can va chinh sach ban.

» Booking & Lock — Gill chd, lock coc va ludng phé duyét booking.

» Hgp déng & Thanh toan — Ho6 s6 hgp déng va tién do thanh toan theo dat.

e Cham séc khach hang — Hanh trinh trudc — trong — sau ban trén mét truc.



Chién dich marketing tu dong hda
Thiét k& hanh trinh chdm séc da kénh, kich hoat kich ban tu déng va do hiéu qua tiing chién dich.

I Nubi lead tu déng 24/7 — marketing chay ca khi doi ngt dang ngu, khéng boé rdi khach nao.

Marketing Automation

Ty déng hda marketing — Tang trudng higu qua
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Pakénh — Cham khach qua email, SMS, Zalo, social t mot nadi.

Kich ban tu ddng — Gui dung ndi dung theo hanh vi, khéng thao tac tay.
Nudi dudnglead — Ham néng lead chua san sang cho tdi khi du chin.
A/Btesting — Th{ nhiéu phuang &n dé chon cai chuyén doi tét nhat.

Do hiéu qua — Biét chién dich ndo thuc su ra lead va doanh sé.



om lead t&r moi kénh vé mot dau maoi

K&t n6i website, landing page, mang xa hdi, hotline va san — chuén héa va chéng trung ngay khi lead vao.

| Khéng lead nao roi rét — moi kénh d6 vé mét chd, chudn hoa va chia ngay cho sale.

XBooking
Thu lead da nguon

Tap trung — Bong bd — Khong bd sét khach hang tiém nang
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® Website & Landing — Form va landing page do lead thang vao hé théng.
e Mang xa hdi — Két néi Facebook, Zalo, TikTok dé gom lead tu déng.

e Hotline — Ghi nhan cudc goi thanh lead, khéng sét khach goi dén.

e San & dditac — Nhan lead ti san BDS va déi tac qua két noi sén.

e Chéngtrung — Tu phat hién lead trung dé tranh tranh chap va bai chi.



H& sA khach hang 360 d6

Toan bd lich st tuong tac, nhu ciu va trang thai tu van cla khach hang trén mét man hinh duy nhét.

I Sale ndm khach trong mét cai nhin — tu van tring nhu cau, khéng hoéi lai diéu khach da noi.
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—- Lead 360 -—

9 Théng tin e o T @ Nhu ey

He e anén‘l’hﬂow

A S Muaciln by 2
. .
@, soT: 0888123 450 g og
amail. com O Khuwe TR This B o
B Emal gy and & ! n2
Mghn sheh 3 -5 ¢
@ Diachi; Guin2. 9 HCM o 3t
B by 1o 12052024 Thi gian: r"u"‘liﬁlh.m“-_m

o

Nguyén Thao My  Lesdchit lugng

. . 0988123 456 @
L A e & mynguyen@email com Lieh "-'l'lLl'ung tic
The ¥ '“"":' @ Quin 2. TP HCM O o Gol v
Quin 2. TR HCA
20 Bl - 42T Trang thdi Dang chim soe . s Gé bling ]
Digm lead 85 e— = /05 Dyt lich xem [ TE
Quanthe i 10033 Chis 5é it &) rovion & 0005 Thoiead
M = /

- _.;-.FT“

Q h S - g = P
" ) Nousnlead V Ghi chg
Facebook Ads 0 i o Trang thai g FH quan thm ey vigw séng,

g - W0Ls 1 tling e
o Eutkidn o e o ) exel e,
fre Bangchdm D&t vlin Chit e 2
e thiirh cdng

|
_

Chaiin deche Thing 72004

e Lichsutudng tac — Toan bd cudc goi, tin nhén, cudc hen trén mot dong thsi gian.
e Nhucau — Ghi ré khach can gi dé tu van dung san pham.

e Nguénlead — Biét khach dén ti dau dé danh gia kénh hiéu qua.

e Trangthai — Thay khach dang & budc nao trong hanh trinh mua.

e Ghichttuvan — Luu lai trao d6i dé ban giao va chdm séc lién mach.



Chamdiémvauutiénlead

Tu ddng cham diém theo hanh vi va muc dd san sang dé doi sales tap trung vao cd hdi tiém nang nhat.

| Sale dén suc vao lead dé chét nhat — tang ty 1é chuyén ddi ma khéng can thém ngudi.

Lead Scoring

Cham diém & xép hang lead dyfa trén hanh vi v mic quan tim

Top dy dn quan tim
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Cham diém hanhvi — Tu dong cong diém theo tuong tac cua khach.
MUc d6 san sang — Nhan biét khach sép mua dé tiép can dung Iuc.
Uutién — Sap xép viéc goi theo tiém nang, khéng dan trai.

Canhbao lead néng — Bao ngay khi cé lead chét lugng cao dé khong 6.

Xé&p hang — Phan loai A/B/C dé phan bé nguén luc hgp ly.



Phan bé lead cho ddi sales

Chia lead tu dong theo khu vuc, nang luc va tai céng viéc — minh bach va khéng boé sot co hdi.

I Lead dén tay dung ngusi trong vai gidy — céng bang, minh bach, khéng ai 6m hét hay bi bd doi.
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® Theo khuvyc — Giao lead cho sale phu trach dung dia ban/du an.
e Theonangluc — Uu tién sale gioi cho lead gia tri cao.

e Cantai — Chia déu dé khong ai qué tai hay thiéu viéc.

® Vongxoay — Luan phién ty dong, minh bach va khéng tranh cai.

e Nhanlead tic thi — Sale nhan théng bao ngay, tiép can khi lead con néng.
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Quan ly pipeline va co hoi

Theo déi ca hdi qua tiing giai doan, du bao doanh sé va do hiéu suat tiing nhan vién, tiing doi.

I Lanh dao nhin thau dudng 6ng ban hang — du bao doanh sé sat thuc té, can thiép trudc khi hut s6.

sl Sales Pipeline

Quan ly hanh trinh khéch hang tir Lead dén Booking
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e Giaidoan cdhdi — Thay mbi co hdi dang & budc nao dé thuc dung ché.
e Dubdodoanhsd — Udc lugng doanh s6 ky téi dua trén pipeline that.

o Tylé chuyénddi — Biét rgi rung & khau nao dé cai thién quy trinh.

e Hiéusuatsale — So sanh nang suét tiing ngusi, tiing dodi khach quan.

o Kanban — Kéo-tha truc quan, cap nhat cg hdi trong vai giay.



a tran quy hang thgi gian thuc

Toan canh quy hang theo du an, tda, tang va trang thai — cdp nhét tdc thi khi cé booking hay giao dich

I Ca san hang trong mét man hinh — sale tu van khéng sg ban trung, cht dau tu ndm tén kho tuc thi.
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® Theoduan — Xem quy hang tiing du an, phan khu ré rang.
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» Theotda & tang — Boc tach tdi tiing toa, tang dé tu van nhanh.

o Trangthaican — Con/qgilt ch6/da ban cap nhat ngay khi phat sinh.

e Chinhsachgia — Gan gia va chinh sach ban theo ting can.

e Thdigian thuc — Moi thay déi déng bd tuic thi, hét Iéch sé hang.
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Ho so chi tiét trng can

Théng tin can, gia, chinh sach, hinh anh va lich sl giao dich — hé trg tu van nhanh va chinh xac.

I Moi thit vé mot c&n ndm gon mot noi — sale tra 16i khach tuc thi, khéng phai tra nhiéu file.
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e Thdngsd can — Dién tich, hudng, layout day du dé tu van chuan.

o Giad & chinhsach — Bang gia, chiét khau, tién doé thanh toan ré rang.
e Hinhanh — Anh, méat bang, phéi canh s&n sang dé trinh khach.

e Lichstt — Lich si booking, giao dich ctia can minh bach.

e ChUsdhitu — Lién két chu s6 hitu phuc vu quan ly va sang nhugng.



Gili chd valock coc

Gilt chd, lock coc va gid gilt chd vdi thdi han ré rang — tranh trung ban va tranh chap can.

I Gilt chd c6 ky luat — hét canh hai sale cing ban mét can, giam tranh chap va mat khach.
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® Gili chd — Khda can cho khach tiém nang trong thdi han ro rang.
e Lock coc — Ghi nhan coc va khda cén tranh ban chéng.

e Gidgili chd — Quan ly danh sach can dang giil theo tiing sale.

e Th&ihan — Tu nha can khi hét han, quy hang luén 'sach'.

® Chéngtrungban — Chan hai giao dich trén cung mét can ngay ti dau.



Luéng phé duyét booking

Chuan hoéa quy trinh duyét booking da cap, minh bach trang thai va rat ngén thdi gian chét.

I Booking chét nhanh ma van chat — duyét dung cap, minh bach, khéng ket vi thiéu ngusi ky.
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e Duyét dac3p — Ludng phé duyét theo tham quyén, ding ngusi ding budc.
e Trang thai — Biét booking dang chd ai, con vudng & dau.

e Lydotlrchdi — Ghi rd ly do dé xut ly lai nhanh, khéng ma hé.

e Nhatky — Luu vét moi thao tac phuc vu déi soat va kiém toan.

e Théngbao — Nhic ngudi duyét kip thsi, rit ngan thai gian chét.



Hdp dong va tién d6 thanh toan

Quan ly hd s6 hgp dong va theo ddi tién do thanh toan theo tiing dot, canh bao dén han va quéa han

I Khéng sét mét dong phai thu — theo déi hgp dong va tiing dgt tién, canh béo trudc khi tré han.
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e H&sdhdp déng — Quan ly hdp déng, phu luc va hé sd phap ly tap trung.
e Pdtthanhtoan — Lich thu theo tién d6, ré tiing méc va so tién.

e Pénhan — Nhic khach va ké toan trudc ngay dén han.

e Quahan — Canh bao khoan tré dé thu héi kip, giam ng xau.

e Paisoat — Khdp tién thu véi hgp déng nhanh va chinh xac.



Cham soéc trudc - trong - sau ban

Theo déi toan bd hanh trinh khach hang, lich chdm séc va mic dé hai long dé gilt chan va tai gidi thiéu.

I Khach cii 13 nguén khach mdi — chdm sdc bai ban dé tdng hai long, gilt chan va tai gidi thiéu.
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Hanh trinh khach — Theo déi trudc — trong — sau ban trén mot truc.

Lich chdm sé¢c — Nhac goi/tham dung dip, khéng bd quén khach.

Ticket — Tiép nhan va xu ly yéu cau, khiéu nai cé SLA.

Haildong — Do muc hai long dé cai thién chat lugng dich vu.

Tai gidi thiéu — Khai thac khach hai long dé co lead gidi thiéu mdi.
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CRM i dong cho doi sales ngoai hién trudng

Ung dung di ddng giup sale nhan lead, tra bang hang, tao booking va cap nhat cc héi ngay tai du an.

I Ca van phong ban hang trong tui sale — chét khach ngay tai du &n, khéng phai vé ban méi nhap liéu.
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Mobile CRM
cho Sale

Quén ly khach hang, ¢ong viéc va ca hdi ban hang
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e Nhanleadtic thi — Lead day thang vé dién thoai, tiép can khi con néng.
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e Trabanghang — Xem quy hang va gia ngay khi diing canh khach.

e Taobooking — Gill ch, lock coc tai chd, khéng I8 thsi diém chét.

e Capnhatcohdi — Ghi nhan tién trién ngay sau mdi cudc gap.

e Théngbao ddy — Nhéc lich va viéc can lam dé khong bo sot.




Mot vong khép kin — lead hom nay, khach trung thanh ngay mai

Méi giai doan néi tiép va nudi lai giai doan sau: khach dugc chdm séc tét sé quay lai va gidi thiéu, tao dong
lead mdi.

» Marketing — Chién dich da kénh tao nhu céu va thu lead.

e Thu & chdm lead — Gom lead da ngudn, chdm diém va phan bé cho sale.

o Tu van & Pipeline — Theo déi c¢d hoi qua tiing giai doan téi khi chét.

» Booking & Hgp déng — Gitll chd, lock coc, ky hgp déng va thu theo dot.

» Cha&m séc sau ban — Cham séc dé tang hai ldng va gilt chan khach.

» Tai gi6i thiéu — Khach hai long gidi thiéu khach mai — quay lai dau vong.



Lién hé & Trai nghiém

DPang ky demo dé trai nghiém XBooking truc tiép trén di liéu va quy trinh ctia doanh nghiép ban. Ddi ngi
X-TECH sé tu van 16 trinh trién khai phu hop.

CONG TY CO PHAN CONG NGHE X-TECH

Dia chi: Tang 18, tda nha Center Building, s6 1, dudng Nguyén Huy Tudng, Phudng Thanh Xuan, Ha Noi
Hotline: 094.643.8585

Email: lienhe@x-tech.com.vn

bat lich demo: x-tech.com.vn/dat-lich-demo



